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Enhanced COVID-19 Pandemic Prevention Guidelines
for Foreign Workers, Employers

and Labor Brokers During the Lunar New Year
January 27, 2022
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e Foreign Worker Pandemic Prevention Guidelines

1. Precautions for all foreign workers

*Going out and visiting friends during the Lunar New Year

e Reduce time spent outdoors as much as possible during the Lunar New
year period, avoid gatherings or activities that could involve coming
into close contact with unspecified persons, while also avoiding any
public venues with large crowds, enclosed spaces or poor ventilation.

e When entering a public venue or taking public transport comply with
the real name registration by text system (or fill in a paper form).
Those who fail to register face a fine of NT$3, 000 to NT$15, 000.

e (Consumption of food and drink is strictly prohibited on Taiwan High
speed Rail (THSR) and Taiwan Railways Administration (TRA) trains,
long distance buses, boats (other than in fixed dining areas) and on




domestic airline routes. If an individual needs to drink water, take
medicine or breast-feed, a face mask must be worn immediately
afterwards.

e When outdoors, other than the few exemptions listed below, face masks
must be worn at all times, including when exercising, taking
photographs or for live broadcasts. Individuals should always carry
extra face masks so that they can be exchanged if the one being worn
becomes dirty or is damaged.

e Maintain social distancing from unspecified persons of 1.5 meters
indoors and over 1 meter outdoors. When this is impossible a face mask
must be worn at all times.

e Vhen visiting family and friends, if you or the person being visited
has a chronic illness or weak immune system, both parties should be
fully vaccinated. Inaddition, confirmneither party is ill or recently
participated in gatherings or activities where they were in close
contact with unspecified persons. If these conditions do not exist,
telephone calls or video calls are better than in person visits. During
face-to-face meetings both parties should wear a face mask.
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* Staying at home or returning home during the Lunar New Year

e On returning home, wash your hands thoroughly to eliminate any
pathogens you could have come into contact with.

e On returning home, please record your movements and detail your travel
history and contact history to your employer or dormitory manager.

e [f you stay at home, please observe the rules on staggered use of public
spaces in dormitories, maintain social distancing in public spaces and
wear a face mask.

e [f you develop a fever, respiratory tract discomfort, diarrhea or an
abnormal sense of smell/taste wear a mask and inform your employer or
labor broker as soon as possible. If they make arrangements for you
to seek medical assistance or receive a test at a local government
announced test site (see addendum), do not take pubic transport or
visit any other public places.
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*Continue to observe pandemic prevention measures announced
by the Central Epidemic Command Center and local governments.
Join “E-Line” or call the 1995 hotline to receive the latest
news on the pandemic
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2. Precautionary Measures for foreign workers in Taoyuan City
and Kaohsiung City

e [f you test positive for COVID-19, please cooperate with the hospital
or government quarantine facility placement arranged by the health
authorities. In addition, assist the health authorities with contract




tracing and list your close contacts.

e [f a foreign worker you live with tests positive for COVID-19,
cooperate with the quarantine measures arranged by the health
authorities or quarantine 1in one-person-per-room accommodation
arranged by your employer or labor broker.

e lhen the CECC or local government directs that COVID-19 rapid tests
are necessary, foreign workers must accept rapid tests arranged by
employers. Depending on the outcome of the tests, foreign workers
should follow instructions from employers and the health authorities
on the processing of individual cases. Reduce all unnecessary outdoor
trips and activities and if you feel ill or suspect you may have
COVID-19 symptoms, immediately contract your employer or labor broker,
and seek medical attention or get a test at a local government announced
testing site (see addendum) as soon as possible.

e Pay attention to the movements of individuals confirmed with COVID-19
announced by local governments. If you have visited any of the places
listed or receive a text notification identifying you as a contact,
inform your employer or labor broker, take a COVID-19 rapid test and
observe self-heal th management for 14 days, or get a PCR test at a local
government announced test site (see addendum).
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3. Precautions for foreign workers in Taipei City, New Taipei
City, Hsinchu County, Hsinchu City, Miaoli County and Yilan

County

(including areas close to Taoyuan City, Kaohsiung City and areas where

COVID-19 cases have been confirmed)

e Reduce outdoor trips and activities as much as possible and where
necessary wear a face mask and carry disinfectant products on your
person.

e [f you feel 111 or suspect you may have COVID-19 symptoms, immediately
contract your employer or labor broker, and seek medical attention or
get a test at a local government announced test site (see addendum)
as soon as possible.




e Pay attention to the movements of individuals confirmed with COVID-19
announced by local governments. If you have visited any of the places
listed or receive a text notification identifying you as a contact,
take a COVID-19 rapid test and observe self-health management for 14
days, or get a PCR test at a local government announced test site (see
addendum).
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Pandemic Prevention Measures to be Implemented by Employers

Precautions for all areas

e During the Lunar New Year a 24hr Contact Window should be established
and a work site and accommodation management mechanism put in place.

e Maintain the separation of work and living areas, with separate
management controls for the coming and going of foreign workers from
different work areas, production lines, or jobs (for example the use
of different entrances and exits, with different elevators stopping
on different floors). Foreign workers should be strictly forbidden
from moving between different work areas, production lines and floors.

e (Other than foreign workers who go out, employers should also avoid the
workers they employ meeting up with foreign workers employed by other
employers at work places or their accommodation during the Lunar New
Year period.

e The health monitoring of foreign workers should be enhanced, with

employers recording their temperature and health status daily and

using such data to compile a register, while also arranging for and

. J



accompanying foreign workers with suspected COVID-19 symptoms to see
a doctor.

o [f foreign workers go out during the Lunar New Year, entry and exit
controls should be implemented at their accommodation, including
recording related travel history, contact history and cluster
activity.

e Employers must observe the latest pandemic prevention information
announced by the CECC, local government and the Ministry of Labor. This
can involve using posters, sending text messages to employee online
groups or establishing communications software groups (such as LINE,
WhatsApp) to disseminate pandemic prevention rules and enhance foreign
worker understanding of heal th education and pandemic prevention ideas,
while also reminding foreign workers to immediately inform their
employer 1f they have suspected COVID-9 symptoms.

e Properly implement the “Foreign Worker Employment Guidelines in
Response to Severe Pneumonia with Novel Pathogens (COVID-19): Managing
the Work, Life, and Outdoor Activities of Foreign Workers” and related
CEEC pandemic prevention measures.
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2. Precautionary measures in Taoyuan City and Kaohsiung City

e |f a foreign worker you employ tests positive for COVID-19, cooperate
with medical assistance or quarantine measures arranged by the health
authorities and list their close contacts. Other foreign workers who
live with the infected individual should cooperate with arrangements
made by the health authorities to place them in a government quarantine
facility or quarantine in one-person-per-room accommodation.

e In accordance with directions from the CECC and local governments
foreign workers should receive COVID-19 rapid tests and a test
submission and results reporting window be established.



e Incentives should be introduced to encourage foreign workers to
minimize the time they spend outdoors, with assistance provided for
the purchasing of food, face masks and other daily necessities, while
also providing them with needed leisure and entertainment equipment.

e Enhance disinfection operations at places of work and accommodation
and pay close attention to the health of foreign workers. If a worker
falls 111, immediately arrange for him of her to receive medical
assistance or get a test at a local government announced testing site
(see addendum).

e Be aware of places visited by foreign workers and whether any of those
locations have been visited by individuals with COVID-19. In the event
there is an overlap, arrange a COVID-19 rapid test for foreign workers
and ensure they observe self-health management for 14 days or get a
PCR test at a local government announced test site (see addendum).
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3. Precautions for foreign workers in Taipei City, New Taipei
City, Hsinchu County, Hsinchu City, Miaoli County and Yilan
County

(including areas close to Taoyuan City, Kaohsiung City and areas where
COVID-19 cases have been confirmed)

e Incentives should be introduced to encourage foreign workers to
minimize the time they spend outdoors, with assistance provided for
the purchasing of food, face masks and other daily necessities, while
also providing them with needed leisure and entertainment equipment.

e Enhance disinfection operations at places of work and accommodation
and pay close attention to the health of foreign workers. If a worker
falls 111, immediately arrange for him of her to receive medical
assistance or get a test at a local government announced testing site
(see addendum).

e Be aware of places visited by foreign workers and whether any of those
locations have been visited by individuals with COVID-19. In the event
there is an overlap, arrange a COVID-19 rapid test for foreign workers



and ensure they observe self-health management for 14 days or get a
PCR test at a local government announced test site (see addendum).
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e Private employment services agencies are required to
cooperate with pandemic prevention measures

1. Precautions for all areas

e Undertake foreign worker accommodation management on behalf of
employers, with dormitory managers and a 24hr Contact Window provided
throughout the Lunar New Year period.

e Vhen undertaking foreign worker accommodation management on behalf of
employers, foreign workers hired by different employers (or foreign
workers employed at different work sites by the same employer) must
not be placed on the same floor.

e Help employers enhance foreign worker health monitoring with their
temperature and health status recorded on a daily basis and such data
used to compile a register, while also arranging for and accompanying
foreign workers with suspected COVID-19 symptoms to see a doctor.

e [Undertake foreign worker accommodation management on behalf of
employers and if foreign workers go out during the Lunar New Year entry
and exit controls should be implemented at their accommodation,
including recording related travel history, contact history and
cluster activity.

e Assist employers and foreign workers properly implement the “Foreign
Worker Employment Guidelines in Response to Severe Pneumonia with
Novel Pathogens (COVID-19): Managing the Work, Life, and Outdoor
Activities of Foreign Workers” and related CEEC pandemic prevention
measures.
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2. Precautionary measures in Taoyuan City and Kaohsiung City
[f a foreign worker served by private employment services agencies
tests positive for COVID-19, he or she should cooperate with medical
assistance or quarantine measures arranged by the health authorities
and list their close contacts. Other foreign workers who live with the
infected individual should cooperate with arrangements made by the
health authorities to place them in a government quarantine facility
or quarantine in one-person-per-room accommodation.

e In accordance with directions from the CECC and local governments
foreign workers should receive COVID-19 rapid tests and a test
submission and results reporting window be established. They should
also be helped with follow up placement at the direction of employers
and the health authorities.

e Assist employers or foreign workers with the purchasing of food, face
masks and other daily necessities, while also providing them with
needed leisure and entertainment equipment, or help with the
organization of religious gatherings and activities.

e Assist employers with disinfection work at places of accommodation and
pay close attention to the health of foreign workers. If a worker falls
111, immediately arrange for him of her to receive medical assistance
or get a test at a local government announced test site (see addendum).

e Be aware of places visited by foreign workers and whether any of those
locations have been visited by individuals with COVID-19. In the event
there is an overlap, arrange a COVID-19 rapid test for foreign workers
and ensure they observe self-health management for 14 days or get a
PCR test at a local government announced test site (see addendum).
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3. Precautions for foreign workers in Taipei City, New Taipei
City, Hsinchu County, Hsinchu City, Miaoli County and Yilan
County

(including areas close to Taoyuan City, Kaohsiung City and areas where
COVID-19 cases have been confirmed)

e Assist employers or foreign workers with the purchasing of food, face
masks and other daily necessities, while providing them with needed
leisure and entertainment equipment, or help with the organization of
religious gatherings and activities.

o Assist employers with disinfection work at places of accommodation and
pay close attention to the health of foreign workers. If a worker falls
111, immediately arrange for him of her to receive medical assistance
or get a test at a local government announced testing site (see
addendum).

e Be aware of places visited by foreign workers and whether any of those
locations have been visited by individuals with COVID-19. In the event
there is an overlap, arrange a COVID-19 rapid test for foreign workers,
ensure they observe self-health management for 14 days or get a PCR
test at a local government announced testing site (see addendum).
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