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Migrant Workers One-Stop Services Q&A
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Q1: What classes are provided during the orientation period for migrant workers newly



arriving in Taiwan?

A: Newly arrived migrant workers are required to attend eight hours of orientation
classes on adapting to life in Taiwan, health education and health insurance,
occupational health and safety for live-in work, employment laws and labor rights

protections.

Q2: Who provides meals during the orientation period?
A: Breakfast, lunch and dinner are provided by the Ministry of Labor for the duration

of orientation.

Q3: Are migrant workers allowed to go outside during the orientation period?
A: If migrant workers need to go outside during the orientation period they will be

accompanies by staff from the Migrant Workers One-Stop Service Center.

Q4: What accommodation is provided during the orientation period?
A: During the orientation period each migrant worker is be provided with one bed and,

depending on the size, each room has 3-4 beds.

Q5: Can migrant workers receive visitors during the orientation period?
A: If during the orientation period a migrant worker has a visitor, once he/she visitor
has registered at the front desk of the Migrant Workers One-Stop Service Center, staff

will notify the worker and arrange for them to meet in the visitors’ reception area.
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QG6: After migrant workers complete orientation what documents or certificates do they
receive?

A: After migrant workers complete orientation the Ministry of Labor Migrant Workers
One-Stop Service Center issues them with an orientation training completion certificate
valid for five years, an employment permit letter and an alien resident certificate. About
three working days after completing orientation migrant workers receive a National

Health Insurance Certificate of Insurance on E-LINE.

Q7: After completing orientation migrant workers are required to undergo a health
check-up, if they fail to do so what happens?

A: An employer who fails to arrange for migrant workers to undergo a health check-up
within three working days of arriving in Taiwan, will be fined NT$60,000-MT$300,000

in accordance with the provisions of the Employment Service Act.

Q8: In the period after the completion of orientation while waiting to undergo a health
check-up what type of accommodation should be provided? Are there channels through

which migrant workers can appeal for assistance?



A:

(1) The accommodation provided to migrant workers while they wait to undergo a
health check-up should adhere to the conditions detailed in the Migrant Worker Life
Care Service Plan, which is to say employers/labor brokerages are required to provide
each worker with a bed, three or more square meters of living space and a wardrobe
(included as part of the living space). If an employer violates these regulations the local
competent authority will issue a fine of NT$60,000-MT$300,000 in accordance with
Article 67 of the Employment Service Act and decline to issue or revoke the employer’s
migrant worker permit.

(2) If migrant workers want to file a complaint or seek advice they can call the 1955
hotline, which provides a free 24-hour service (including on Sundays) in multiple
languages (Chinese, English, Indonesian, Vietnamese, Thai). Alternatively E-LINE
connects to 1955 live text messaging customer services staff, who providing online text
discussion in a worker’s own language. For urgent migrant worker problems such as

emergency appeals, call the 1955 hotline and explain the situation.
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Q1: If amigrant worker falls ill when attending orientation classes, how is it dealt with?
A: When employers apply for orientation classes for migrant workers newly arriving in

Taiwan, they agree to the provision of services by the Ministry of Labor. If a worker



falls ill Migrant Workers One-Stop Service Center staff will arrange medical treatment
and cover related costs. They will also notify the employer about the situation.

Q2: If amigrant laborer tests positive for COVID-19 when attending orientation classes,
how is it dealt with?

A: If a migrant workers takes a COVID-19 rapid test and tests positive when attending
orientation classes, when the result is confirmed through a video consultation or a
follow up test at a medical facility, Migrant Workers One-Stop Service Center staff will
arrange for the worker to be transferred to a government quarantine facility. Staff will
also continue to follow the most recent pandemic prevention regulations issued by the

Central Epidemic Command Center.
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Q1: If a migrant worker wants to transfer employers but the employer did not apply for
an employment permit in time in accordance with Article36-2 of the Regulations on the
Permission and Administration of the Employment of Foreign Workers how does the

worker transfer employers? In addition, when waiting for the transfer to be processed



who is responsible for the worker’s board and lodging?

A:

(1) If an employer fails to apply for an employment permit for a migrant worker within
the allotted time period the worker can transfer employers or work. In such a situation,
the original employer or migrant worker should register to transfer with a public
employment services agency. If after attending weekly coordination meetings or going
to the “Changing Employers” section on the “Foreign National Labor Rights Portal”
the worker finds a suitable employer, once the new employer and worker agree to
continued employment, the new employer is responsible for all follow up matters.

(2) Employers are responsible for the life care management of migrant workers and
should continue to carry out such responsibilities until the migrant worker transfers to
a new employer or returns to his/her country of origin.

Q2: When do migrant workers receive their employment permit letter?

A: When migrant workers complete their orientation training the Ministry of Labor
Migrant Workers One-Stop Service Center issues them with an employment permit

letter.
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Q1: When do migrant workers receive their ARC?
A: When migrant workers complete their orientation training the National Immigration
Agency issues ARCs through the Ministry of Labor Migrant Workers One-Stop Service

Center.
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Q1: When do migrant workers receive their National Health Insurance Card?

A: After the National Health Insurance Administration processes a migrant worker’s
health insurance registration details a National Health Insurance Card is sent to the
designated address about seven working days after orientation is completed.

Q2: If a migrant worker has to seek medical attention before receiving his/her National
Health Insurance Card how is the National Health Insurance Certificate of Insurance
used?

A: If a migrant worker has to seek medical attention before receiving his/her national
health insurance card take the Certificate of Insurance and ARC to the medical facility
and fill out the “National Health Insurance Contracted Medical Facility Exceptional

Medical Treatment Register” form to receive medical treatment as an insured individual.
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Q1: W do migrant workers receive labor occupational accident insurance?
A: Migrant workers receive labor occupational accident insurance on the day they

arrive in Taiwan.



