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Phan lao ddng nwéc ngoai
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Cau hei 1: Khéa hgc thich nghi va hgl nhap bao gom nhirng ndi dung
gi?
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Tra loi:

Khéa hoc thich nghi va hoi nhap 1a mot khoa hoc tong cong 8 gio, noi
dung bao gém thich nghi cudc sdng, gido duc siic khoe va bao hiém vy té,
an toan lao dong, luat viéc 1am va bao vé quyén lgi v.v...
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Cau héi 2: Ai sé cung cap cac bira dn trong thoi gian tham gia khéa
hoc?
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Tra loi:

Bo Lao dong s& cung cap ngay ba bira cho ngudi lao dong trong thoi gian
tham gia khoa hoc.
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Cau heéi 3: Trong thai gian tham gia khéa hoc c6 dwoe di ra ngoai
khong?
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Tra loi:

Néu nguoi lao dong 6 nhu cau di ra ngoai trong thoi gian tham gia khoa
hoc, nhén vién caa Trung tdm dich vu moét ctra sé€ di cung vai nguoi lao
dong.

gh"
-n‘]\
-~D

R4 »FRAY IR B a3 g3

Cau héi 4: Trong thoi gian tham gia khéa hoc, loai hinh cw tra la gi?
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Tra loi:

Trong thoi gian tham gia khéa hoc, s& st dung 1 giudng cho 1 ngudi, moi
phong sé& co 3 dén 4 nguoi ty theo dién tich phong.

AE5 : > WY B L B Ry R AEp 9

Céau héi 5: Trong thoi gian tham gia khéa hoc cé dwgc mai khach
dén thim khong?
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Néu ngudi lao dong co khach dén tham trong thoi gian tham gia khoa hoc,
khach phai dang ky ¢ quay cua Trung tdm dich vu mét cira danh cho
nguoi lao dong nudc ngoai, sau dé6 nhan vién phuc vu sé thdng bao cho
ngudi lao dong va bé tri cho moi ngudi tro chuyén & phong tiép khach.

PARO6: B1mytsr §F 7ML Ba@EMFTHRTY

Cau héi 6: Sau khi hoan thanh khéa hoc nay, ngwoi lao dong nwéc
ngoai c6 dwoc cap nhirng giay to chirng minh gi khéng?
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Tra loi:

Sau khi hoan thanh khoéa hoc, nhén vién caa Trung tdm dich vu mét cira
danh cho lao dong nuéc ngoai s& cap gidy ching nhan hoan thanh khoa
hoc ¢6 hiéu lyc 5 nam, gidy phép lao dong va thé cu tra ngay tai chd. Va
khoang 3 ngay lam viéc sau khi hoan thanh khoa hoc, giay chiing nhan
tham gia bao hiém y té toan dan cho ngudi lao dong nuéc ngoai s& duoc
phat qua LINE@E-LINE.
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Cau héi 7: Sau khi két thic khéa hoc phai tién hanh kham sic khoe,
néu khong kham sirc khée thi sé xir Iy nhw thé nao?

i

BAideREHR T B RS 3 BT

40 B %—IZ:)J‘}’ EPRIFZEHR T adTE R 68 ~3 308
Tra loi:

Néu chu thué khdng sip xép cho ngudi lao dong di kiém tra stc khoe
trong vong 3 ngay ké tir ngay nguoi lao dong nhap canh theo quy dinh,
chu thué sé bi phat tir 60.000-300.000 Pai té theo quy dinh Luat dich vu
viéc lam.
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Cau héi 8: Sau khi két thiic khéa hoc, cin luu y diéu gi vé diéu kién
moi trro’ng cua co sé lwu tru trong thoti gian cho doi kham sic khoée?
Co kénh nao dé xin giup d& hay khiéu nai khong?
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Tra loi:

1. MBoi trudng cua ngudi nudc ngoai trong khi cho kiém tra
sic khoe vin nén duoc xu Iy theo ké hoach dich vu
cham séc cudc séng cua ngudi nudc ngoai, tic 1a cha
thué (méi gisi) phai cung cap noi ¢ ¢6 dién tich 16n hon
3,6 mét vudng mdi ngudi cho ngudi nudc ngoai, va moi
ngudi déu phai c6 giudng riéng va ta quan 4o (duogc tinh
vao pham vi dién tich néu trén). Néu cha thué lam trai
quy dinh, co quan chi quan dia phuong s€ Xt phat
60.000-300.000 Dai té theo diéu 67 Luat dich vu viéc
lam, dong thoi s& khdng cap phat hoac thu hoi gidy phép
tuyén dung lao dong nudc ngoai.

2. Nguoi lao dong néu mudn khiéu nai hoic can tu van thi
c6 thé goi dén duong day nong mién phi 1955, duong
day nay cung cap phuc vu 24/24 (ké ca ngay 18) va phuc
vu bang nhiéu the tiéng (tiéng Trung, Anh, Indonesia,
Viét Nam va Thai Lan), hoic c6 thé thdng qua
“Line@E-Line” la co6 thé két ndi véi nhan vién dich vu
khach hang bang tin nhan tryuc tiép cua 1955, cung cap
tu van tin nhan tryc tiép bang tiéng me dé cia ngudi lao



dong, kip thoi hd tro nguoi lao dong. Néu c6 khiéu nai
khan cap, co thé cha dong chuyén sang duong day nong
1955 dé giai quyét van dé.
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Cau héi 1: Trong thoi gian tham gia khéa hoc, ngwoi lao dong nwéc
ngoai bi bénh thi phai lam sao?
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Tra loi:

Lic dang ky tham gia khoéa hoc thich nghi va hoi nhap cho nguoi lao
dong nuéc ngoai, chu thué da doéng y vai nhiing phuc vu cua Bo Lao
dong, d6 la s& do Trung tdm dich vu mét cira hd tro chi phi kham bénh va
xt Iy y té cho nguoi lao dong, dong thoi s& théng bao thng tin lién quan
cho chu thué.
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Cau hei 2: Trong thai gian tham gia khéa hoc thich nghi va hgi nhap,
nguoi lao dong bi nhiém Covid-19 thi phai lam sao?
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Tra loi:

Trong thoi gian tham gia khoa hoc, néu ngudi lao dong test nhanh

duong tinh va sau khi kham bénh qua video hoic dén co so y té xét



nghiém, néu duoc chan doan bi nhiém Covid-19, nhan vién caa Trung
tAm dich vu mot cira danh cho lao dong nudc ngoai sé sap Xép cho nguoi
lao dong cach ly tai co so cach ly tap trung, sau dé sé tiép tuc phdi hop
vé6i quy dinh phong chng dich méi nhit cua Trung tdm Chi dao phong
chéng dich bénh Trung wong.
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Cau héi 1: Chia thué néu khdng ndp don xin cap gidy tuyén dung
theo Piéu 36-2 ciia Bién phap quan ly va va giay phép cha thué tuyén
dung ngwoi nwéc ngodi, khién cho ngudi lao déng nwéc ngoai phai
chuyén d6i chi thué thi nguoi lao déng nwéc ngoai phai lam tha tuc
chuyén chi nhw thé nao? Trong thoi gian cho doi chuyén chi, ai sé 1a
nguwdi chiu trach nhiém vé van dé in & cia ngwoi lao dong?
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Tra loi:

1. Néu chu thué khdng nop don xin gidy phép tuyén dung
cho nguoi lao dong trong thoi gian quy dinh, B Lao
dong s& yéu cau ngudi lao dong ddi chi hoic cong viéc
trong mot khoang thoi gian nhat dinh va do chu cii hoac
nguoi lao dong nop don diang ky chuyén doi chu hoac



cong Vviéc vbi co quan dich vu viéc lam caa nha nudéc,
nguoi lao dong nudc ngoai tim cha thué thich hop bang
cach tham gia cudc hop diéu phdi hang tuan hoic tu
minh truy cap “Trang web Quyén loi lao dong cia ngudi
nudc ngoai” va bam vao & chuyén cha danh cho lao
dong nudc ngoai. Sau khi chu thué méi va nguoi lao
dong déu dong ¥ tiép tuc tuyén dung thi cha thué mai s&
phu trach lam cac thu tuc lién quan.

2. Chu thué chiu tréach nhiém cham soéc va quan ly cudc
séng cua ngudi lao dong nudc ngoai va phai lam tron
trach nhiém quan 1y chim soc cudc sdng cho dén ngay
ngudi nudc ngoai chuyén chi mai hoac tro vé nudéc.
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Cau héi 2: Khi nao nguoi lao ddng nwéc ngoai co thé nhan dwoc gidy
phép lao dong?
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Tra loi:
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Sau khi nguoi lao dong nudc ngoai hoan thanh khéa hoc, nhén vién caa
Trung tam dich vu mét cua danh cho lao dong nuédc ngoai cia Bo Lao
dong s& phat gidy phép lao dong cho ngudi lao dong ngay tai chd.

FAEl: 1 HAPFGET ii‘]% T 97
Cau héi 1: Khi nao ngudi lao ddng nwéc ngoai c6 thé nhan dwec thé

cw tru?
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Tra loi:

Sau khi nguoi lao dong nudc ngoai hoan thanh khoa hoc, S Di dan sé uy
thac cho nhan vién Trung tdm dich vu mét ctra danh cho nguoi
lao ddong nudc ngoai cua Bo Lao dong phat thé cu tra ngay tai

~
~

cho.

Rl B1HARPET UL 2R FEF ?

Cau héi 1: Khi nao nguoi lao dong nwéc ngoai cé thé nhan dwoc thé
bao hiém y té?
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Tra loi:

Sau khi S¢ Bao hiém Y té thu Iy ho so tham gia bao hiém cua nguoi lao
ddéng nuéc ngoai, thé bao hiém y té s& duoc gui dén dia diém duoc chi
dinh trong khoang 7 ngay lam viéc sau khi ngudi lao dong nudc ngoai
hoan thanh khéa hoc.
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Cau héi 2: Truée khi chwa cé thé bao hiém y té, néu ngudi lao dong
nwéc NGoai cé nhu cau kham chira bénh thisir dung giay chirng nhan
bao hiém y té toan dan nhw thé nao?
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Tra loi:

Néu nguoi lao dong nudc ngoai c6 nhu cau kham chira bénh trudc khi
chua co thé bao hiém y té thi phai cam theo gidy ching nhan va bang



chtng cu tra dén co so'y té, va dién vao “Danh sach kham bénh ngoai 1&
tai co so' y té duoc chi dinh bai co quan bao hiém y té toan dan” dé kham
chita bénh voi tu cach co tham gia bao hiém vy té.
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Cau héi 1: Khi nao thi ngwoi lao dong nwéc ngoai dwgc mua bao

hiém tai nan lao dong?
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Tra loi:

Ngay nguoi lao dong nudc ngoai nhap canh la ngay tham gia bao hiém tai
nan lao dong.



